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QUALITY POLICY 

 
Assess Orr strives to be the leader in heavy lift and industrial equipment supply and 
service.  The diversity of the projects we have completed ensures we have the 
knowledge and experience to understand client requirements and deliver high quality 
products and services. 

The quality of our products and services is supported by our commitment in 
implementing and maintaining a robust Quality Management System by: 

 Aligning with AS/NZ ISO 9001:2015 Quality Management Systems – 
Requirements. 

 Aligning with AS ISO/IEC 17025-2005 General requirements for the 
competence of testing and calibration laboratories 

 Aligning with AS ISO/IEC 17020-2013 Requirements for the operation of 
various types of bodies performing inspection. 

 Constantly seeking improvements in all areas of our business operations by 
change & innovation. Developing, documenting and monitoring new work 
practices. 

 Completing all projects with a consistently high level of quality by exceeding 
our customer needs, requirements and expectations. 

 Ensuring all of our employees, contractors, & suppliers are customer 
focused, and are highly competent in providing the utmost reliable & 
proficient service and products to meet our customer requirements - on time, 
every time. 

 Staying committed to ensure all our employees work is in accordance with 
legislation, regulations and relevant codes of practices. 

 Periodically reviewing the effectiveness of this policy and communicating it 
to all relevant personnel. 

Our Quality Policy provides a framework for establishing and reviewing our Quality 
Objectives. 
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